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DDN | DOMAIN EXPERTISE + TECHNOLOGY ENABLED EXECUTION

Deliver and Deploy the Best 
Data at Scale Solutions 

to Our Customers

Fully Integrated, Easy to 
Manage, Highly Efficient 

Scalable Solutions

Data Ecosystem, Market and 
Use Case Expertise & 

Experience

Best in Class
Technology

Focused
Execution

Domain
Expertise
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TUNED AND INTEGRATED FOR AIOPEN COMMUNITY HPC AND ANALYTICS AT SCALE

Whamcloud
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COMPREHENSIVE ANY-SCALE DATA SOLUTIONS

IME140 SFA200NV | SFA400NV

SFA7990 SFA18K

OUT
SCALE

UP
OUT

SCALE
All NVME parallel file 

storage appliance
Optimized for the most 
intensive AI workloads

NVME FLASH STORAGE

WORLD’S FASTEST STORAGECAPABILTY HYBRID STORAGE

FLASH CACHE ACCELERATION



DDN ConfidentialDDN Storage | ©2019 DataDirect Networks DDN Confidential

Pre-sales design, 
post-sales deployment, 
support and training

• 200+ field engineers in 50+ countries with decades of experience 
• Deep domain expertise to cover all data-at-scale customer needs

• 24x7 multi-level technical support, global teams with expert capabilities

• Flexible and dynamic resource sourcing within global organization

• Comprehensive training program for all products and audiences

DDN FIELD TECHNICAL SERVICES ORGANIZATION
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THE BEST global field engineering team!

Delivers

Understands

Committed

Engaged

Driven

unequaled knowledge, capability and experience

the unique challenges of high performance systems

to customer success and providing a premier experience

in continuing education and cross-training globally

to consistently exceed all customer expectations

DDN FIELD TECHNICAL SERVICES ORGANIZATION



THANK YOU


